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CLASS is a leading left think tank working to ensure policy is on the side of 
everyday people. Originating in the trade union movement, CLASS has an authentic 
connection to working people and a unique insight into the challenges society 
faces. We combine grassroots voices with intellectually compelling analysis to 
show an alternative way forward. CLASS works with a coalition of academics, 
activists and politicians to inspire the left and cement a broad alliance of social 
forces to support reform, and equip our supporters with the tools to popularise 
a new agenda.

CLASS has been shaping and championing left analysis and policy debates 
since its creation. Our publications, events and training cover issues such as 
employment, the impact of public spending cuts, the macro economy, public 
services and housing. We recognise that these issues are intrinsically linked to 
inequalities in income, wealth, race, class and gender and that a fairer society 
and greener economy requires structural change. 

128 Theobalds Road,
London WC1X 8TN

E: info@classonline.org.uk
P: 020 7611 2569

CLASS is a company limited by guaranteed 8153706
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FAIZA
SHAHEEN

“

”
DIRECTOR’S
COLUMN

  I’m proud to run a think tank standing 
up for everyday people across the country. CLASS 
shows it is possible to do policy thinking in a way 
that isn’t centred on the Westminster bubble.

Our unique approach and connection to the labour 
movement keeps us relevant, authentic and on-
the-pulse. During these politically turbulent times, 
CLASS needs to be shouting even louder so that 
the realities of everyday life and the damaging 
impact of on-going public spending cuts are not 
lost in the political drama. 

We will continue to use our platform to demand 
the radical change that matches the multiple 
challenges of economic inequality, social division 
and climate breakdown.
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This report outlines the activities of the Centre for Labour and 
Social Studies (CLASS) from April 2018 to the end of March 
2019.

Introduction

In 2018-19 CLASS’s reputation as a leading left think tank was further solidified. We engaged 
with a greater number of leading policy makers on the left, more members of the public on 
the ground, held bigger and even more popular events, and received more donations. 

Despite Brexit uncertainty and the associated political upheaval which has de-prioritised 
policy discussion, CLASS has retained a persistent progressive voice in the public and 
political sphere. We continue to punch above our weight in terms of media appearances, 
political influence and grassroots engagement.

Highlights of the year include our new CLASS Boot Camp which combined our knowledge 
of various policy areas with our aim to tool-up the left movement. Our Liverpool Boot 
Camp attracted 80 attendees with another 80 turned away due to capacity limits, and the 
subsequent London Boot Camp attracted over 250 attendees. The most recent Bristol 
event attracted another 100 people. 
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This series of events puts into action our theory-of-change that transformational change 
requires a well-informed and empowered grassroots movement. 

Our second annual Labour Market Realities report again demonstrated the gulf between 
the headline employment statistics and everyday experience of work.  The unique insight  
we provide in this annual research is only possible because we root ourselves within the 
lives of everyday people via our connections with trade unions.

Our race and class research, funded by the Trust for London, further ensured that our 
efforts are focused on listening to working class communities. Our work is increasingly 
living our values, ensuring the voice of everyday people are heard, that our policies reflect 
these voices and that our work is accessible to a wide range of people.

We are proud to have secured more funding from our core supporting unions than in 
2017/18, and continue to have strong support from a cross-section of unions.

CLASS published a total of five publications last year, which included output on housing, 
high pay, trade unions and inequality and Brexit. We championed left causes via 70 TV and 
raqdio appearances including BBC Question Time, and speaking at over 30 events. The 
CLASS website continues to be an important source of progressive policy analysis. We 
published 95 blogs addressing developments including the Budget, green policy, Brexit and 
immigration. Our ‘Labour Market Realities’ blog series, with video interviews with workers 
alongside key statistics, continued to attract attention on social media.

The on-going political flux and societal turmoil means CLASS has to stand up and stand out 
to be heard. To do this we need to be bolder and more innovative in our outputs, our media 
operation much wider, our events bigger and better, our connection with policymakers 
greater, our influence on political parties stronger, but above all, we need to include activists 
much more in this battle of ideas to shift the debate. Over the next year CLASS will continue 
to work tirelessly to this end.
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Organisation and Administration

CLASS now has four members of staff – Dr Faiza Shaheen (Director), Liam Kennedy 
(Research Officer), Lester Holloway (Communications and Events Officer) and Raquel 
Jesse (Projects Assistant). 

CLASS is an independent organisation supported by a number of trade unions. While the 
day-to-day activities of CLASS are run by the staff and overseen by the elected Officers, 
strategy, policy priorities and the overall management of CLASS are the responsibility of 
the Management Committee. At the end of March 2019, CLASS had the support of 12 trade 
unions. 

Management Committee:

Sam Tarry - President and Chair; Geoff Shears - Vice Chair; Andrew Towers  - Vice Chair.

Liane Groves; Carolyn Jones; John Hendy QC; Kevin Courtney; Ronnie Draper; Chris 
Kitchen; Prof Keith Ewing; Andrew Murray; John Earls; Doug Nicholls; Neil Foster; Matt 
Waddup; David Gould; Will Pickering; and Chris Brown.
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Publications

September 2018 - Tackling Inequality: The Role 
of Trade Unions: How trade unions can tackle 
inequality in society, and how deunionisation 
harms the economy. It looked at the decline 
of collective bargaining, and the relationship 
between declining trade union power and 
increased wealth of the richest.

November 2018 - Increasing the Supply of 
Social Housing: What are the current options? 
Professor Marjorie Mayo and Ines Newman 
explores how local authorities, housing 
associations and other social housing providers 
can supply more much needed homes.

December 2018 - The Great British Regression: 
Brexit and Inequality: This collection of essays 
explored how a hard Brexit or no deal would 

impact on inequality, wages, private investment 
and public services. This will accelerate the 
nation’s decline into a low wage economy, with 
a hard Brexit turning the country into Minimum 
Wage Britain.

January 2019 - The Fat Cat Diet: A progressive 
plan for wage fairness: The report calls for 
curbs on excess and unrestrained pay by 
removing executive pay from corporation tax 
deductibility.

February 2019 - Labour Market Realities: 
Insecurity, Stress and Brexit: This is the second 
annual CLASS report on the state of the UK 
labour market. It includes a major worker survey 
which finds the cost of living gap is leading to 
longer working hours, stress and debt.
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BROADCAST: We almost doubled the 
number of TV and radio appearances from 
the previous period (2017-18) to 70 - up from 
36 - with the majority being national outlets 
with significant reach. This included Faiza’s 
second appearance on BBC Question Time.

Topics covered included the gig economy 
(one of five appearances on Channel 4 
News); postcode inequality; the cost of 
living; manufacturing; public services; 
executive pay; Grenfell; the working class; 
and immigration. There was a great deal of 
commentary on Brexit, with an emphasis 
on what this means for workers, as well 
as on the state of politics, and a number of 
paper reviews.

Highlights include:

Sky News: 28 appearances

BBC2 PoliticsLive: 8 appearances

BBC Newsnight: 6 appearances

Channel 4 News: 5 appearances

BBC1 Breakfast: 2 appearances

BBC Question Time

BBC1 Andrew Marr (paper review)

BBC2 This Week: w/ Andrew Neil (film & sofa)

ITV Good Morning Britain

ITV Sunday Morning Live

ITV News, BBC News24

BBC R4 Woman’s Hour

In the period April 2018 to March 2019 we generated 
70 prestige appearances on national TV and radio

Broadcast
TV, RADIO 
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PRINT AND ONLINE: 

The 2018/19 period saw an increase in 
positive coverage in the print and online 
media, with 112 articles featuring or 
mentioning CLASS and our Director. This 
marks a three-fold increase on the previous 
year, in large part due to coverage being 
spread over a much wider selection of print 
and online media. This included sector 
press (environment, BME, prominent/
respected leftwing outlets. Topics include 
the gig economy, austerity and public 
services. All figures exclude blogs and web 
articles from broadcast media specifically 
flagging up TV and radio appearances such 
as ‘listen again’). 

Coverage includes:

The Guardian (12 + 2 letters):  Topics 
included the working class; academies; 
austerity and racial bias.

Daily Mirror (6): Coverage of our Labour 
Market Realities report, including leader 
and column commentary.

The Independent (5), BBC Online (4), 
Channel 4 (4 - including Ways to Change 
the World podcast), New Statesman (2), 
Daily Mail (1), Telegraph (1), The Times 
(1),  FT (1)

Press
Print and Online

CLASS were featured 102 times in the national, regional/local 
and international print and online media.
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CLASS published a record number of blogs on our website. 

Blogs - Internal

INTERNAL BLOGS: 

CLASS published 95 internal blogs across 
the 2018/19 period (an 18 per cent increase 
from 2017/18) on a wide range of topics 
such as rail privatisation, social care, 
industry, corporation tax, Brexit, welfare, 
and inequality.

Authors included Manuel Cortes (TSSA), 
Mark Serwotka (PCS), Jon Trickett MP, Peter 
Dowd MP, Prof Marjorie Mayo, Prof Peter 
Beresford, Neil Foster (GMB), Neil Flanagan 
(UNIglobal), Prof Diane Raey, Richard 
Murphy, Ben Norman (Unite), James Lazou 
(Unite), Dr Debbie Weekes-Bernard (JRF), 
Josie Tucker (CPAG), and Patrick Vernon.

While there was an increase in content, 
there was a slight (five per cent) drop in 
online views compared to the previous year. 
The following blogs were the most popular: 
‘The Problem With In-Work Poverty’ (Liam 
Kennedy), ‘Babylon’s Health App Puts 
Patients At Risk’ (Dr Ameen Kamlana), and 
‘Child Poverty: How To Hold Back The Rising 
Tide’ (Dr Debbie Weekes-Bernard).

In addition to blogs, CLASS also published 
43 videos (3.5 per month) including several 
in the Labour Market Realities series. These 
featured interviews with trade unionists on 
topics such as austerity in local government, 
the need for an industrial strategy and 
outsourcing.
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CLASS social media continued to grow in 2018/19.

Social Media and Web
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WEBSITE: 

CLASS experienced a 13.1 per cent increase in website 
users in 2018/9, compared to the previous period. 46 per 
cent were female, and 61 per cent were aged 18 to 34 (both 
up from last year). During the #classbootcamp last November we 
had 2,240 visitors in a single day. We also enjoyed a spike during Labour 
conference. Our reports saw a 47 per cent rise in traffic, and there was an 
increase in the average length of visits.

TWITTER: 

Our Twitter account finished the year on 21,000 followers (up from 16,500). We attracted 
4.8 million impressions (up from 3.8 million). A tweet launching our Labour Market Realties 
report was the top performer.

OTHER SOCIAL MEDIA: 

Facebook insights are not available to cover the whole period, however we finished the 
period with 5,200 followers (up from 4,600). On Vimeo, our videos were played 139,000 
times in 2018/19. Our mailing list also increased its’ reach and pick-up.



Events

2018/19 saw an increase in events at trade union and political 
party fringes.

CONFERENCE EVENTS: We held 
three fringes at Labour and The World 
Transformed (TWT) in Liverpool - our annual 
‘Review of the Year’ with guest speakers 
Owen Jones, Mark Serwotka, Clive Lewis 
MP, and Maya Goodfellow. Speakers at our 
‘Socialism for the 21st Century’ fringe  were 
Frances O’Grady, Paul Mason, Tim Roache, 
and Chi Onwurah MP. And our TWT fringe 
‘Debunking Myths: Explaining the Economy 
from the Left’ included  Ann Pettifor, Carys 
Afoko and Prof Ozlem Onoran. At the 
TUC Congress we launched our ‘Tackling 
Inequality: The Role of Trade Unions’ report 
at a fringe with John Hendy QC, Kate Bell 
(TUC) and Prof Richard Wilkinson. We also 
held a fringe titled  ‘Is the Economy Racist?’ 
at TUC Congress with Dr Kehinde Andrews, 
Dr Wanda Wyporska (Equality Trust), Dr 

Adotey Bing-Pappoe, Kalwinder Sandhu 
(Women’s Budget Group) and Gloria Mills. 
FInally, we held a ‘Race & Class’ fringe at the 
Unite conference with Dr Omar Khan, Maya 
Goodfellow, Wilf Sullivan (TUC). 

OTHER EVENTS: CLASS launched our 
‘Labour Market Realities: Insecurity, Stress 
and Brexit’ report in parliament, with 
speakers Jon Trickett MP, Diana Holland 
OBE, Assistant General Secretary of 
Unite the Union, Sam Tarry (TSSA), Paul 
Nowak (TUC) and Ros Wynne-Jones (Daily 
Mirror). We also organised the launch of 
the Progressive Economy Forum (PEF) in 
parliament with speakers Ha-Joon Chang, 
Dr Johnna Montgomerie, Caroline Lucas 
MP, Anneliese Dodds MP, and others. Faiza 
was a speaker at all events in 2018/19.
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CLASS Boot Camp

Successful London event

On November 17th, CLASS held its very first 
Bootcamp here in London. The Boot Camp is 
an interactive day of world-leading academics, 
activists, trade unions 
and politicians come 
together to explore 
how we communicate 
transformational ideas 

to win the hearts 
and minds of those 
around us. 

Over 40 speakers 
took part in twelve separate workshops and 
three panels, covering everything from Brexit 
and the rise of the Far Right, to trade unions, 
public ownership and housing. We were joined 
by George Monbiot, Ha-Joon Chang, Francesca 
Martinez, Jon Lansman, Claude Moraes MEP, 

Stephen Bush, Dawn Butler MP, David Lammy MP and many more.

Although there were a few lessons to learn on the organisation and the venue, overall the day 
was a huge success and the feedback was overwhelmingly positive, with many reporting 
that they feel more confident and empowered to challenge certain points of view and take 
on the difficult debates. The greatest testimony of which was the number of people who 
came from all over the UK to attend, and the number of people requesting CLASS to bring 
the Boot Camp to different regions of the UK.
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Individual Donations 
(Full Breakdown, £)

Progressive 
Economy Forum

Unite

GMB

CWU

TSSA

NEU

Trust for London 
grant via Runnymede 
Trust

ASLEF

UCU

PCS

UCU

NUM

BFAWU

32425

60000

40000

12500

6000

10000

6000

6000

3000

5000

3000

2000

1000


